From: Thomas Mosher _
Sent: Wednesday, September 30, 2009 9:25 PM
To: Klier, Keith L.

Subject: Mosher's house

Keith

We moved to Wright Patterson due to my wife Karen's medical challenges. The moment | contacted the
PWF, | received excellent care. With the wife being in a wheelchair and the house not being handicap
equipped, you all asked what you could do to be of assistance.

A new handicap shower was installed, smaller toilet to fit the small bathroom, lower, smaller sink and
the entrance into the bathroom was widened. | keep saying smaller because the bathroom is small and
not meant for handicapped but you ail made adjustments which allowed Karen to use the bathroom.
The shower is great! Small ramp allows the wheelchair to roll right up and the pull down shower seat
makes her independent.

In addition, a ramp was placed at the front entrance for ease into the house. And the small bit of
concrete you poured created a larger area out front for Karen to wheel up to the house. The back porch
was replaced with the concrete up to the doorway (step removed) and a small ramp installed allowing
her to actually use the back porch.

You did offer to install hand rails in the hallway but we didn't think it was necessary.

Hope this helps. Please feel free to contact me if you have any further questions.

Thomas Mosher



